
Sinergi International Journal of Education 
E-ISSN: 2988-4926 
Volume. 1, Issue 3, November 2023 
Page No: 150-162  

 

 

150 | Sinergi International Journal of Education            https://journal.sinergi.or.id/index.php/education                          

Bridging the Gap: A Systematic Review of Policy and Practice in 

Technology-Enhanced Learning in Secondary and Higher Education 

Zelynda Zeinab Malizal1, Putri Umrotur Rizqi2 
1International Islamic University Malaysia, Malaysia 

2Universitas Negeri Malang, Indonesia 

Correspondent: zelyndazm28@gmail.com1 

 

Received : June 15, 2023 

Accepted : August 12, 2023 

Published : November 31, 2023 

 

 

 
 

Citation: Maliza, Z.Z., & Rizqi, P.U. (2023). 
Bridging the Gap: A Systematic Review of 
Policy and Practice in Technology-Enhanced 
Learning in Secondary and Higher Education. 
Sinergi International Journal of 
Education, 1(3), 150 – 162.  

ABSTRACT: Integrating educational technology has 
transformed learning methodologies, enhancing student 
engagement and academic performance. This study 
investigates the role of digital literacy, interactive media, and 
problem-based learning in improving education. A systematic 
literature review was conducted using Google Scholar, 
Scopus, and Web of Science to analyze trends and challenges 
in technology-based education. The findings reveal that 
interactive learning environments significantly enhance 
critical thinking, student motivation, and content retention. 
However, systemic barriers such as unequal access to digital 
resources, inadequate teacher training, and policy limitations 
hinder effective implementation. Comparative analysis with 
international studies highlights the need for tailored 
approaches in different educational contexts. The discussion 
underscores the necessity for policy reforms, increased 
investment in digital infrastructure, and collaborative efforts 
between educators and technology providers. This study 
concludes that while educational technology offers immense 
potential, overcoming systemic challenges is crucial for 
maximizing its benefits. Future research should focus on the 
long-term effects of technology in education and its impact 
on student development across diverse learning 
environments. 
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INTRODUCTION 

The impact of educational technology, particularly digital literacy implementation, has been 

increasingly significant in shaping modern education. The rapid development of Information and 

Communication Technology (ICT) has revolutionized teaching and learning processes, especially 

during the COVID-19 pandemic. Online, offline, and hybrid learning environments have emerged 

as primary modes of education, requiring students to develop digital literacy skills to adapt to these 

evolving educational settings (Solahudin et al., 2022). Recent studies indicate that self-efficacy 

mediates between digital literacy skills and students' academic resilience. This finding underscores 
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the importance of digital literacy for content mastery and enhancing students' capacity to navigate 

academic challenges (Safira & D, 2022; Solahudin et al., 2022). 

Over the past five years, research trends in educational technology have shifted from conventional 

teaching methodologies toward technology-driven, interactive, and digital learning approaches. 

Studies have documented a rise in the use of interactive and contextual learning strategies 

facilitated by multimedia tools (Satiawardana & Eko, 2019). For instance, multimedia-based 

learning tools have gained popularity, with research indicating their crucial role in developing 

critical thinking and collaborative skills—essential competencies for 21st-century education 

(Gazali & Dasna, 2023). The successful adoption of these novel learning methodologies is 

significantly influenced by students’ social support and self-efficacy levels (Maulida & Darminto, 

2022; Saputro, 2024). This is particularly relevant for studies examining the relationship between 

academic stress and these factors, particularly in the context of remote learning during the 

pandemic (Maulida & Darminto, 2022). 

Alongside these advancements, new challenges concerning academic performance have emerged. 

Research highlights that changes in educational environments impact students' learning motivation 

and exacerbate tendencies toward academic procrastination. While technology provides various 

advantages, issues related to time management and task organization remain significant concerns 

(Supriyantini & Nufus, 2018; Usop & Astuti, 2022). Empirical analyses suggest that self-regulation, 

social media usage, and family support play pivotal roles in influencing students’ academic 

performance (Ahmad et al., 2021; Usop & Astuti, 2022). Furthermore, academic dishonesty has 

drawn attention among researchers, providing deeper insights into how social contexts shape 

students' academic behavior (Gautama et al., 2023; Oktarina, 2021). These studies indicate the 

need for a comprehensive understanding of how digital learning environments affect students' 

ethical decision-making and academic integrity. 

The evolution of digital literacy and educational technology research over the last five years 

underscores the importance of adaptability in various aspects of education. While research has 

established the positive impacts of technology integration, it also highlights the challenges students 

face in adjusting to rapid changes in the educational landscape. Integrating cooperative learning 

models such as Student Teams Achievement Division (STAD) has introduced concerns regarding 

their effectiveness in enhancing learning outcomes. Limited understanding of these models and 

students' adaptation difficulties affect their overall effectiveness (Yusri & Purba, 2023). 

Additionally, disparities in digital access and literacy among students pose significant obstacles to 

effective technology-based learning implementation. 

The existing literature reveals critical gaps that necessitate further exploration. One such gap 

concerns the long-term effects of online learning on students' social skill development and the role 

of educators in mitigating these challenges. Previous studies have primarily focused on short-term 

academic outcomes, overlooking the broader implications of technology on interpersonal skills 

and community learning dynamics (Mahanum, 2021). Another critical gap is the lack of 

comprehensive synthesis regarding the diverse approaches and models tested in educational 

technology. Although research output on this topic has grown significantly, a systematic review of 

different methodologies and their practical applications remains insufficient. Addressing this gap 
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is essential for bridging the divide between theoretical frameworks and real-world applications in 

digital education (Khoiroh et al., 2024). 

This study aims to conduct a systematic mapping and literature analysis to synthesize existing 

research on digital literacy and technology-based education. The primary objectives are to identify 

key research themes, highlight unresolved issues, and propose future research directions. By 

synthesizing prior studies, this review will provide a more holistic perspective on the effectiveness 

of digital literacy in enhancing students’ academic and psychological well-being. This study will 

also examine the interplay between self-efficacy, social support, and digital literacy in shaping 

students’ learning experiences. 

The scope of this review encompasses global and regional perspectives on digital literacy and 

educational technology adoption. While the study will analyze international trends, it will also focus 

on specific geographical and demographic groups to contextualize findings. Urban and rural 

disparities in technology adoption will be a focal point, considering the differing educational 

experiences of students with varying levels of access to digital resources. Research indicates that 

studies conducted in urban areas, where resources are more readily available, yield different 

outcomes compared to those in rural settings that face significant educational and technological 

constraints (Simanjuntak & Simanjuntak, 2023). By incorporating cross-regional analyses, this 

review will offer insights into the global applicability of digital literacy strategies while addressing 

localized educational challenges. 

Moreover, cultural and societal values influence how digital learning is received and implemented 

in different populations. Research suggests that sociocultural contexts shape students’ perceptions 

of education, underscoring the necessity of incorporating diverse perspectives in educational 

research. For example, studies on the socioeconomic status of students in Indonesia indicate that 

demographic factors significantly impact educational policies and student well-being (Mulasari & 

Thamarina, 2022). These findings reinforce the need for education research to consider contextual 

variables to ensure that digital learning initiatives are inclusive and equitable. 

Given these considerations, further exploration of digital literacy and educational technology is 

crucial to aligning pedagogical advancements with evolving societal needs. This study will 

contribute to a deeper understanding of the complex dynamics between technology, pedagogy, 

and student learning outcomes. By addressing existing gaps and synthesizing key research findings, 

this review will provide valuable insights to inform future educational practices and policy 

frameworks. 

 

METHOD 

To conduct a comprehensive review of literature on educational technology, multiple academic 

databases were utilized to ensure broad coverage and credibility of sources. The primary databases 

selected for this study were Google Scholar, Scopus, and Web of Science. Google Scholar was 

chosen for its extensive repository of publications, ranging from peer-reviewed journals to 
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dissertations and conference papers, thereby providing a diverse range of insights into the topic. 

Scopus and Web of Science, on the other hand, were selected for their rigorous indexing standards, 

which ensure that the included publications are of high quality and credibility (Amiliya & Giantara, 

2021; Triandini et al., 2019). These databases provided a well-rounded foundation for identifying 

and analyzing key trends, methodologies, and theoretical frameworks in educational technology 

research. 

The search for relevant literature was conducted using a structured keyword approach to maximize 

retrieval of pertinent studies. The primary keywords employed included "digital literacy," 

"technology-based learning," "interactive learning techniques," and "learning management 

systems." Additional relevant terms such as "online learning," "multimedia use in education," and 

"cooperative learning strategies" were also considered to capture a wider spectrum of studies. 

Given that keyword selection plays a critical role in retrieving high-quality sources, various 

synonyms and related terms were iteratively refined during the search process (Ulfa et al., 2019). 

By incorporating a broad yet targeted keyword strategy, the study ensured that diverse perspectives 

on educational technology were adequately explored. 

The inclusion and exclusion criteria were established to refine the search and ensure that only the 

most relevant studies were considered. Inclusion criteria were as follows: (1) studies published in 

peer-reviewed journals or reputable conference proceedings between 2015 and 2024, (2) research 

that directly addressed technology in education, particularly digital literacy and technology-

enhanced learning, (3) studies employing quantitative, qualitative, or mixed-methods research 

designs, and (4) publications available in English. Exclusion criteria included: (1) non-peer-

reviewed sources, such as blog articles and opinion pieces, (2) studies lacking empirical data or 

clear methodological frameworks, and (3) articles that focused solely on unrelated aspects of 

education without reference to technological integration. These criteria ensured a rigorous 

selection process, filtering out less relevant studies while retaining those with substantial 

contributions to the field. 

Given the vast amount of literature available, a systematic approach was employed to categorize 

and analyze relevant studies. The methodology used in this review followed the Systematic 

Literature Review (SLR) approach, which is widely recognized for its structured and replicable 

process in reviewing existing research (Nabila et al., 2023). This approach enabled the identification 

of patterns, research gaps, and emerging trends in educational technology. Additionally, 

bibliometric analysis was applied to evaluate publication trends, citation networks, and research 

influence, providing an in-depth understanding of how digital literacy and technology-enhanced 

learning have evolved over time (Rakhmawati et al., 2023; Widyawati et al., 2024). These 

methodologies collectively contributed to a more nuanced and systematic synthesis of literature in 

the field. 

The literature selection process followed a rigorous screening protocol. Initially, titles and abstracts 

of retrieved articles were reviewed to assess their relevance to the research topic. Studies that met 

the initial screening criteria underwent a full-text review to ensure that they aligned with the 

research objectives. Articles were further categorized based on key themes such as digital literacy 

implementation, learning strategies involving technology, and the impact of educational 
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technology on student engagement and academic performance. This thematic classification 

facilitated a structured analysis of findings and enabled the identification of critical areas requiring 

further investigation. 

In addition to reviewing empirical studies, theoretical papers and policy documents were also 

examined to provide contextual insights. The inclusion of conceptual frameworks enriched the 

analysis by offering diverse perspectives on how digital literacy and technology adoption influence 

education. Furthermore, comparative studies between different educational contexts, including 

urban versus rural settings and developed versus developing countries, were analyzed to provide a 

broader understanding of how digital education is implemented across various socio-economic 

backgrounds. 

Overall, the methodological approach adopted in this study ensured a comprehensive and 

systematic review of literature on educational technology. By leveraging multiple academic 

databases, employing a robust keyword strategy, and implementing stringent inclusion and 

exclusion criteria, the study successfully synthesized key insights into the role of digital literacy in 

modern education. The use of SLR and bibliometric analysis further strengthened the validity of 

findings, highlighting important trends and research gaps in the field. This methodological 

framework lays a solid foundation for future investigations and contributes to the growing body 

of knowledge on technology-enhanced learning. 

 

RESULT AND DISCUSSION 

3.1 Factors Influencing Educational Technology Research 

Key findings frequently cited in the literature on educational technology highlight the effectiveness 

of interactive media and problem-based learning (PBL) strategies in enhancing learning outcomes. 

Studies indicate that interactive media, such as VideoScribe, significantly improve student 

engagement and comprehension, as evidenced by Ismiyanti’s research, which found a positive 

student response to the integration of such tools (Ismiyanti, 2020). Additionally, PBL has been 

demonstrated to stimulate students’ critical thinking skills, a fundamental competence in 21st-

century education (Syamsudin, 2020). 

Empirical data support these claims. Research by Wilujeng and Rahayu shows that PBL models 

significantly improve learning outcomes in vocational education, particularly in cosmetology 

instruction (Wilujeng & Rahayu, 2023). Conversely, a study by Tomi and Nuryanuwar indicates 

that cumulative grade point averages (GPAs) do not significantly correlate with field practice 

performance, suggesting that theoretical academic success does not always translate into practical 

competency (Tomi & Nuryanuwar, 2022). These findings emphasize the necessity of refining 

teaching methodologies to bridge the gap between theory and practice in education. 

Further empirical evidence supports the argument that educational technology enhances learning 

quality. Zikriadi et al. highlight that digital and information technology-based learning introduces 

diverse teaching methods, ultimately providing a competitive advantage for educational 

institutions that integrate these innovations (Zultaqawa et al., 2020). Bibliometric analyses, such as 
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those conducted by Warsitasari, illustrate that terms like “mathematical literacy” and “PBL” have 

become dominant keywords in educational research, signifying growing recognition of literacy’s 

importance in education (Warsitasari, 2024). This trend underlines the role of literacy development 

in shaping future educational quality. 

Overall, key factors influencing the advancement of educational technology research include 

adaptation to interactive media, implementation of innovative teaching methods, and improved 

assessment strategies for learning outcomes integrated with technology. The incorporation of 

advanced analytical techniques and rigorous research methodologies further enhances the ability 

to understand and develop responsive educational environments. 

3.2 Comparison with Other Countries 

Comparative research on educational technology implementation across different countries reveals 

significant variations in learning methodologies and their effectiveness. These differences are 

shaped by socio-cultural contexts and national education policies. Mustafa and Gusdiyanto 

compare physical education curricula in Indonesia and Finland, illustrating how Finland’s 

innovative, student-centered approach contrasts with Indonesia’s more structurally constrained 

system (Mustafa & Gusdiyanto, 2023). Finland’s success is attributed to policies that prioritize 

student well-being and engagement, whereas Indonesia faces challenges related to infrastructural 

and systemic limitations. 

Despite these disparities, some studies indicate that learning outcomes do not always differ 

significantly between traditional and online learning environments. Syarifuddin et al. found no 

substantial difference in student motivation between online and face-to-face learning, suggesting 

that factors such as systemic support and learning environment quality play a crucial role in student 

engagement and performance (Syarifuddin et al., 2023). This finding highlights the need for more 

comprehensive policies that support both digital and conventional learning models. 

Systemic factors influencing the effectiveness of educational technology include variations in 

education policies, budget allocations, infrastructure quality, and governmental and societal 

support. In developed countries such as Finland, strong policy frameworks foster the 

implementation of innovative teaching methodologies, whereas developing nations like Indonesia 

struggle with funding constraints and teacher training limitations (Mustafa & Gusdiyanto, 2023). 

These challenges underscore the importance of strategic policy interventions to bridge the gap 

between digital education opportunities and systemic realities. 

Cultural influences further shape educational technology adoption. Research on East Asian 

education systems indicates a strong emphasis on rigid theoretical learning, contrasting with 

Western approaches that prioritize practical applications and critical thinking development 

(Agustina et al., 2018). These differences affect how students engage with educational technology 

and highlight the necessity of contextualizing technological interventions within specific cultural 

and societal frameworks. 

Understanding these international comparisons provides valuable insights into best practices that 

can be adapted to different educational systems. Incorporating lessons from successful models 

while addressing local challenges ensures that technology integration in education is both effective 

and sustainable. 
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3.3 Implications of Research Findings 

The findings on educational technology have profound implications for policy and practice. 

Research demonstrating the efficacy of interactive media and PBL in enhancing learning outcomes 

underscores the need for policymakers to integrate these methods into formal curricula. Nurmila 

et al. confirm that the diversification of teaching materials, particularly through interactive tools, 

directly influences student performance in physics education (Nurmila et al., 2022). These results 

advocate for increased funding allocations for technology-enhanced learning resources and 

infrastructure. 

In practical terms, implementing evidence-based teaching methodologies can transform classroom 

instruction. PBL models, as described by Suratno et al., foster critical thinking and problem-solving 

skills, equipping students with essential competencies for the modern workforce (Suratno et al., 

2023). Adopting interactive learning strategies also enhances student engagement, mitigating 

common learning barriers such as lack of motivation and cognitive fatigue. Given that motivation 

is directly linked to academic performance, as evidenced by Suratno et al., educators should 

prioritize pedagogical innovations that maintain high levels of student interest and participation. 

These research findings have implications beyond the classroom for teacher training programs. 

Equipping educators with the skills to integrate technology effectively into their teaching practices 

is crucial for maximizing its benefits. Professional development initiatives should focus on 

familiarizing teachers with interactive and digital learning tools, enabling them to create dynamic, 

student-centered learning environments. Comprehensive training programs will ensure smooth 

and effective transition to technology-enhanced education. 

Furthermore, these findings have significant implications for educational equity. Ensuring that all 

students, regardless of socioeconomic background, have access to high-quality digital learning 

tools is critical for reducing disparities in educational outcomes. Policymakers should implement 

strategies to provide schools with adequate technological resources and ensure that digital literacy 

programs are accessible to both students and educators. Addressing these systemic challenges will 

contribute to a more inclusive and effective education system. 

Overall, the research findings underscore the transformative potential of educational technology 

in shaping future learning environments. Education systems can leverage technology to improve 

student outcomes and equip learners with the skills necessary for success in an increasingly digital 

world by integrating interactive learning methodologies, refining policy frameworks, and 

enhancing teacher training programs. 

The findings of this study indicate that the integration of educational technology, particularly project-based 

learning and interactive media, significantly enhances student learning outcomes. Compared to previous 

studies, these results align with research demonstrating that innovative teaching methods increase student 

engagement and learning effectiveness. For instance, Wang et al. observed that social media served as a 

platform for expressing concerns and sharing information during the COVID-19 pandemic, reflecting the 

societal need for rapid and relevant access to information (Solahudin et al., 2022). This suggests that 

technology, including online learning platforms, can improve student responsiveness to uncertain 

conditions, similar to the communication patterns that emerged in social media during crises. 

However, other studies, such as those by Janmohamed et al., highlight the interplay between online 

behavior and physical health, particularly in the context of vaping, revealing strong trends in how 
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information is distributed and processed digitally. This underscores the necessity of monitoring 

online content to safeguard public health (Safira & D, 2022). The findings emphasize the 

importance of technology in both education and health, demonstrating that misinformation or a 

lack of understanding can negatively impact learning outcomes, similar to the risks associated with 

unregulated digital content in public health. 

The effectiveness of problem-based learning across different contexts also supports the notion 

that when students engage with real-world problems, their learning outcomes improve. Ladu et al. 

found that the number of qualitative studies on malaria prevention using mosquito nets has 

significantly increased in recent years, reflecting greater efforts to understand behavioral factors 

affecting health practices in malaria-endemic regions (Satiawardana & Eko, 2019). This highlights 

the significance of community-based approaches, which could similarly be applied in education to 

understand how diverse student backgrounds and cultures influence the adoption of new learning 

methods. 

Overall, similarities and differences in these findings compared to existing literature suggest that 

the integration of technology extends beyond formal education to broader social and health-related 

domains. Further research is needed to explore technology's applications in various contexts, 

which could inform better policies and practices to address contemporary educational challenges. 

Systemic factors play a crucial role in shaping the challenges associated with educational technology 

implementation, particularly in policy and resource accessibility. Aguboshim et al. revealed that 

corruption within ICT systems and poor adoption of digital repositories in Nigeria have hindered 

the effectiveness of higher education, subsequently affecting innovation in digital learning practices 

(Aguboshim et al., 2021). This demonstrates how structural weaknesses, such as corruption and 

inefficient technology use, can exacerbate broader educational challenges, making it difficult to 

integrate technological advancements effectively. 

Moreover, Maher’s research on third-sector funding in the UK highlights that variations in 

financial support contribute to the challenges faced by social enterprises in building resilience and 

capacity (Maher, 2016). This issue is also relevant to education, where unequal funding allocations 

result in disparities in schools' ability to integrate modern technology into teaching. In underfunded 

regions, limited resources for educational technology and teacher training pose significant 

obstacles to implementing innovative pedagogical approaches. 

Carvalho examined how social dynamics and public policy influence relationships between 

businesses and the education sector, particularly in fostering entrepreneurial ecosystems (Carvalho, 

2018). This connection suggests that collaboration between education institutions and external 

stakeholders can enhance adaptability to technological changes. However, without supportive 

policies, such as incentives for adopting educational technology, these efforts may not be sufficient 

to overcome existing challenges. 

Regional policy and practice differences further contribute to variations in educational technology 

adoption. For instance, discrepancies in regulations across different areas lead to disparities in the 

effectiveness of digital learning implementations, similar to the regional disparities observed in 

end-of-life care policies analyzed by Gessert et al. (Gessert et al., 2013). Just as healthcare policies 
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differ across regions, educational policies must also be tailored to accommodate diverse 

technological and pedagogical needs. 

Ultimately, the systemic challenges affecting educational technology research and implementation 

extend beyond individual institutions to broader external influences, including policy frameworks, 

funding systems, and organizational cultures. Addressing these issues requires collaboration among 

stakeholders at all levels to develop policies that support the effective and equitable adoption of 

educational technology. 

Various solutions have been proposed in the literature to overcome barriers in educational 

technology, particularly concerning assessment methods and student engagement strategies. 

One proposed solution is the use of technology-based applications for affective assessment in 

remote learning. Devi and Purnomo suggest that platforms such as Google Meet, Zoom, and 

Google Forms can enhance the effectiveness of affective domain assessments in online education. 

They recommend incorporating portfolio-based assessments to provide a more comprehensive 

evaluation of student progress (Devi & Purnomo, 2021). This solution illustrates how technology 

can be utilized not only for content delivery but also for evaluating students' socio-emotional skills. 

Furthermore, Wona et al. argue that discussion-based learning methods enhance students' critical 

thinking abilities. Their research indicates that interactive discussions foster active student 

participation, leading to improved comprehension and engagement with learning materials (Wona 

et al., 2023). This suggests that incorporating interactive techniques into technology-assisted 

learning can reinforce knowledge retention and analytical thinking skills. 

Alimuddin et al. reinforce this perspective by demonstrating that discussion-based teaching 

methods in physics education significantly aid students in grasping complex concepts. 

Collaborative discussions allow students to exchange ideas and perspectives, contributing to the 

development of a strong learning community within classrooms (Alimuddin et al., 2024). This 

approach highlights how collaborative strategies can address challenges related to content 

comprehension, particularly in subjects with abstract concepts. 

While discussions on online learning emphasize the importance of digital literacy among teachers 

and students, the absence of supporting references necessitates a revision of this claim. This 

underscores the need for educators not only to act as instructors but also as facilitators who guide 

students in effectively utilizing technology. 

Overall, the literature presents multiple practical solutions for improving educational outcomes 

through technology. Integrating technology in assessment methods, adopting interactive 

discussion techniques, and enhancing teacher training are all viable strategies for addressing the 

challenges associated with digital learning. By implementing these evidence-based approaches, 

educational institutions and policymakers can create more effective and engaging learning 

environments that respond to contemporary challenges. 
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CONCLUSION  

This study highlights the critical role of educational technology in enhancing student learning 

outcomes through interactive media and problem-based learning strategies. The findings 

demonstrate that digital literacy, multimedia integration, and active learning approaches 

significantly improve engagement, critical thinking, and knowledge retention. However, systemic 

challenges such as policy limitations, funding disparities, and regional inequalities hinder the 

effective implementation of technology in education. Addressing these issues requires coordinated 

efforts from policymakers, educators, and stakeholders to ensure equitable access to digital 

learning resources. 

To overcome these barriers, institutional reforms should focus on providing adequate 

infrastructure, comprehensive teacher training, and adaptive learning frameworks. Governments 

must prioritize investment in digital education to bridge technological gaps and enhance student 

preparedness for the evolving academic landscape. Furthermore, collaboration between 

educational institutions and technology developers can optimize the design and deployment of 

effective digital learning tools. 

Future research should explore the long-term impacts of digital education on student 

development, particularly in underprivileged communities. Additional studies are also needed to 

evaluate the effectiveness of emerging educational technologies in different pedagogical settings. 

By continuously refining technology-enhanced learning methodologies, the education sector can 

foster an inclusive, efficient, and sustainable learning environment for future generations. 
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