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ABSTRACT: This research aims to analyze the influence of rental 

costs, operational costs and working hours on financial behavior 

at Mutiara Sis Al Jufri Palu airport canteen. Data was obtained 

from 30 respondents using a questionnaire. The analytical method 

used is the classic assumption test. The results of the research show 

that rental costs, operational costs and working hours on financial 

behavior simultaneously do not have a significant effect on 

financial behavior with a contribution of -66%. Partially, rental 

costs are positive and have a significant effect on financial behavior 

with a coefficient value of 0,055and a significance of 0,048. 

Operational costs also have a positive value and have a significance 

on financial behavior with a coefficient value of 0,031 with a 

significance of 0,036 and working hours have a negative value and 

have no a significant effect on financial behavior with a coefficient 

value of -0,016 and a significance of 0,352. 
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INTRODUCTION  

The food service sector plays a strategic role in supporting regional economies, particularly through 

small businesses such as canteens that operate in high-mobility locations like airports. Unlike 

conventional food outlets, airport canteens must adhere to stringent service standards, cope with high 

rental and operational costs, and compete with various other food service providers including fast 

food chains and airline catering. These conditions pose unique challenges that affect the financial 

behavior and sustainability of such enterprises. 

Airport Mutiara Sis Al Jufri in Palu, Indonesia, serves as a critical transportation hub, hosting 

thousands of passengers and staff daily. The canteen operating within this airport not only caters to 

diverse consumers with varying dietary preferences and limited time but also faces regulatory 

requirements regarding hygiene, operational hours, and security. High rental fees for strategic spaces, 
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coupled with increased operational expenses such as staff wages, utility costs, and food procurement, 

further complicate the financial planning and profitability of these canteens. 

Moreover, efficient management of working hours becomes essential, given that airports operate 

nearly around the clock. Extended hours may improve revenue opportunities but also escalate costs, 

necessitating a well-calibrated strategy to maintain operational balance. Existing literature highlights 

the impact of operational expenses and rent on business profitability, as well as the significance of 

labor scheduling on service efficiency and consumer satisfaction. 

Despite their importance, airport canteens often face criticism related to food prices, limited menu 

variety, and inconsistent service quality. These concerns raise questions about how such businesses 

manage financial decisions under complex constraints. Therefore, this study aims to analyze the 

influence of rental costs, operational expenses, and working hours on the financial behavior of the 

canteen at Mutiara Sis Al Jufri Airport. The findings are expected to offer practical insights for business 

operators and policymakers in improving financial strategies, service delivery, and sustainable 

development in high-stakes food service environments. 

Airport canteens serve a pivotal role in supporting passenger services and ensuring the continuity of 

public facilities within transport hubs. Unlike regular culinary businesses, canteens operating within 

airport environments face unique challenges, including high rental fees, strict regulatory frameworks, 

limited time availability for customers, and competition from franchise food chains and in-flight 

catering. These conditions impose significant pressure on the financial performance and sustainability 

of airport canteens. 

One of the most prominent challenges is the high rental cost, which, according to Bhimani and Smith 

(2022), constitutes a fixed cost that directly impacts financial decision-making and business viability. 

As emphasized by Glaeser and Gyourko (2023), government regulations and zoning policies also 

influence rental costs, particularly in strategic locations like airports. These rentals must be absorbed 

by the business while maintaining competitive pricing, which is often perceived as expensive by airport 

users. 

Operational costs form another critical dimension. Hilton and Platt (2020) and Kaplan and Anderson 

(2021) argue that operational costs—ranging from utility payments to staffing and maintenance—

must be meticulously managed to ensure profitability. In the era of digitalization, these expenses 

increasingly include technological infrastructure and automation systems, which, while costly, can 

offer long-term efficiency gains. Managing operational costs is not only about cost minimization but 

also about value maximization through smart resource allocation and process optimization. 

Additionally, working hours significantly influence financial outcomes. The longer operating hours 

required at airports can boost revenue opportunities but simultaneously escalate wage and utility 

expenses. According to McKinsey (2022) and Bhimani & Langfield-Smith (2022), aligning workforce 

shifts with real-time demand using data-driven scheduling enhances productivity and cost-efficiency. 
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In a dynamic and time-sensitive environment like an airport, optimizing work shifts can lead to 

improved customer satisfaction and better financial metrics. 

The financial behavior of canteen managers—how they allocate, manage, and respond to financial 

variables—is also shaped by cognitive and behavioral factors. Thaler and Sunstein (2022) highlight the 

role of decision-making biases and heuristics in influencing financial judgment. Understanding these 

behavioral tendencies is essential for designing policies and strategies that support sound financial 

planning and sustainability. 

Despite the centrality of these factors, empirical studies specifically focusing on the interaction 

between rental cost, operational cost, and working hours with financial behavior in airport canteens 

remain limited, especially in the Indonesian context. This study addresses that gap by investigating the 

financial behavior of canteen managers at Mutiara Sis Al Jufri Airport in Palu, Indonesia, in response 

to these three key variables. 

The study is guided by several research questions: Do rental costs, operational expenses, and working 

hours influence financial behavior both jointly and individually? How significant is the effect of each 

variable? This research employs financial management and cost accounting theories (Horngren et al., 

2020; Brigham & Houston, 2019), integrating behavioral economics insights to offer a comprehensive 

view of financial behavior in small-scale airport food service enterprises. 

By analyzing these interrelationships, the study aims to offer actionable insights for business managers, 

airport authorities, and policymakers in designing strategies that ensure both profitability and service 

excellence. Furthermore, it contributes to the academic literature on cost management, operational 

strategy, and behavioral finance in niche service industries. 

 

METHOD  

This study employs a descriptive quantitative approach, aiming to systematically, accurately, and 

factually describe the influence of rental cost, operational expenses, and working hours on the financial 

behavior of airport canteens. Descriptive research was chosen to allow comprehensive observations 

of the real conditions without manipulating variables, making it suitable for capturing the operational 

realities in the context of airport food services. 

The research was conducted at canteens operating within Mutiara Sis Al Jufri Airport, located in Palu, 

Central Sulawesi, Indonesia. The data collection period spanned from December 2024 to January 

2025, providing adequate time for data gathering, analysis, and triangulation. 

The population in this study consisted of all food service operators within the airport area. A purposive 

sampling technique was applied to select active canteen owners who met specific inclusion criteria. 

Out of 35 canteens identified, 30 were included in the sample based on the criteria that the canteen 

must: 
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• Be actively operating as of December 2024. 

• Be located specifically within the terminal area of Mutiara Sis Al Jufri Airport. 

A list of selected respondents is presented to ensure data transparency and replicability. 

The study utilized both primary and secondary data: 

• Primary data were obtained through structured questionnaires, in-depth interviews, and direct 

field surveys with canteen owners. 

• Secondary data were collected from internal airport documents, previous research, and 

relevant administrative records to support analysis. 

Techniques Used: 

• Questionnaires (Likert scale): to measure variables such as financial behavior, rental expenses, 

operational costs, and working hours. 

• Interviews: semi-structured interviews were conducted to validate and enrich the quantitative 

data. 

• Documentation: supporting data (e.g., canteen registration, lease contracts) were used to 

corroborate field findings. 

Table 1. Operational Definition of Variables 

The following variables were defined and measured: 

Variable 
Type 

Variable Indicators Source Scale 

Dependent Financial 
Behavior (Y) 

Cost management, debt/cash 
flow handling 

Kahneman (2021) Likert 

Independent Rental Cost (X1) Monthly rent, price increase, 
sustainability 

Bhimani & Smith 
(2022) 

Likert 

Independent Operational Cost 
(X2) 

Material, repair, labor, logistics Hilton & Platt 
(2020) 

Likert 

Independent Working Hours 
(X3) 

Schedule adherence, 
productivity, overtime 

Tinsley (2020) Likert 

Data were analyzed using multiple linear regression to examine both simultaneous and partial effects 

of the independent variables on financial behavior. The analysis includes the following steps: 

Classical Assumption Tests: 

o Normality Test: using Kolmogorov-Smirnov and P-P plots to verify distribution. 

o Multicollinearity Test: using Variance Inflation Factor (VIF), where VIF > 10 indicates 

multicollinearity. 
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o Heteroscedasticity Test: using residual plots to identify pattern inconsistencies. 

Regression Model 

The model used is: 

Y=a+b1X1+b2X2+b3X3+εY = a + b_1X_1 + b_2X_2 + b_3X_3 + \varepsilonY=a+b1X1

+b2X2+b3X3+ε  

Where: 

YYY = Financial behavior 

X1X_1X1 = Rental cost 

X2X_2X2 = Operational cost 

X3X_3X3 = Working hours 

ε\varepsilonε = Standard error 

Hypothesis Testing: 

a. F-test (simultaneous significance): to determine the joint effect of X1, X2, and X3 on Y. 

b. t-test (partial significance): to determine the individual influence of each X variable on Y. 

c. Coefficient of Determination (R²): to evaluate the explanatory power of the model. 

All statistical analyses were performed using standard parametric techniques, adhering to a 95% 

confidence level (α = 0.05). 

 

RESULTS AND DISCUSSION 

Respondent Characteristics 

The survey involved 30 canteen owners operating within Mutiara Sis Al Jufri Airport, Palu. The 

respondents’ demographic profile reveals that most were aged between 31–40 years (43%), while the 

majority (80%) held a bachelor's degree (S1), indicating a relatively high level of educational 

background among airport food service operators. These characteristics are relevant, as managerial 

practices and financial behavior may vary depending on age and educational attainment. 

 

Classical Assumption Tests 

Before regression analysis, classical assumption tests were conducted to ensure the reliability of the 

model. 

• Normality Test: The P-P plot demonstrated that the data points closely follow the diagonal line, 

suggesting that the residuals are normally distributed. 
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• Multicollinearity Test: The Variance Inflation Factor (VIF) for all independent variables was <10 

(VIF: 1.030, 1.071, 1.040), and tolerance values were >0.10, indicating no multicollinearity. 

• Heteroscedasticity Test: The scatterplot of residuals showed a random spread with no clear 

pattern, confirming the absence of heteroscedasticity. 

Table 2. Multiple Linear Regression Results 

Model Summary 

R R² Adjusted R² Std. Error 

0.210 0.044 -0.066 2.548 

The adjusted R² value of -0.066 implies that the model explains very little of the variance in financial 

behavior. Approximately 6.6% of the variance in financial behavior is explained by the three 

independent variables combined, while the remaining 93.4% is due to factors outside the model. 

Table 3. Simultaneous Significance (F-Test) 

F-value Sig. 

0.401 0.754 

The F-test yielded a p-value of 0.754, indicating that rental cost, operational cost, and working hours 

collectively do not have a significant effect on financial behavior (p > 0.05). This suggests that, when 

considered together, the variables may not capture the broader drivers of financial decision-making 

among canteen operators. 

Table 4. Partial Significance (t-Test) 

Variable Coefficient (B) Sig. Effect 

Rental Cost (X1) 0.055 0.048 Significant (+) 

Operational Cost (X2) 0.031 0.036 Significant (+) 

Working Hours (X3) -0.016 0.352 Not Significant 

The t-tests show that rental cost and operational cost have a significant positive effect on financial 

behavior (p < 0.05), while working hours do not have a statistically significant impact (p > 0.05). 

 

Effect of Rental Cost on Financial Behavior 

Rental cost emerged as a significant determinant of financial behavior. The positive coefficient 

indicates that increased rental expenses are associated with more strategic and disciplined financial 

management. Canteen owners must adjust their pricing strategies, optimize cost structures, and 

manage liquidity more carefully to absorb high rental costs—especially in high-footfall areas such as 

airports. As such, rental costs influence not only short-term financial planning but also long-term 
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investment decisions, staffing, and marketing approaches, as posited by Brigham & Houston (2019) 

and Bhimani & Smith (2022). 

 

Effect of Operational Cost on Financial Behavior 

Operational costs also significantly affected financial behavior. Higher expenses for labor, materials, 

and utilities require canteen owners to adopt stricter budgeting practices, implement cost-saving 

measures, and prioritize high-margin product offerings. These results align with Hilton & Platt 

(2020), emphasizing the importance of cost control and process optimization in enhancing 

profitability under fixed-price competition. Strategic procurement and inventory control were noted 

as common practices among respondents to mitigate operational volatility. 

 

Effect of Working Hours on Financial Behavior 

Contrary to expectations, working hours had no significant effect on financial behavior. This may be 

attributed to the unique operational context of airport canteens, where customer flow is heavily 

influenced by flight schedules rather than canteen operating hours. Even extended hours may not 

translate to higher revenues due to fixed traffic patterns and passenger preferences. These findings 

suggest that productivity enhancements and cost management strategies outweigh the marginal 

benefits of prolonged working hours, supporting Tinsley (2020) and McKinsey (2022), who 

advocate quality over quantity in workforce planning. 

 

CONCLUSION 

This study aimed to analyze the influence of rental costs, operational costs, and working hours on the 

financial behavior of canteen owners at Mutiara Sis Al Jufri Airport in Palu. Based on multiple linear 

regression analysis of data from 30 respondents, it was found that these three independent variables—

rental cost, operational cost, and working hours—did not have a significant simultaneous effect on 

financial behavior. This suggests that other external factors not captured in the model may play a more 

dominant role in shaping the financial decision-making of small business operators in the airport 

context. 

Nonetheless, on a partial basis, rental cost was found to have a significant positive influence on 

financial behavior. Higher rental expenses encouraged canteen owners to be more disciplined in 

managing cash flow, pricing strategies, and strategic decisions to maintain business sustainability. 

Operational cost was also found to significantly affect financial behavior, especially in terms of cost 

efficiency, inventory management, and control of routine expenses. On the other hand, working hours 

did not show a significant influence, indicating that in the context of airport canteens, the length of 
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operational hours does not directly correlate with improved financial performance. This is likely 

because customer traffic is more influenced by flight schedules than by the canteen’s operating hours. 

Overall, the results of this study offer valuable insights into the financial behavior of small culinary 

businesses operating in strategic environments such as airports. The practical implications highlight 

the need for pricing adjustments, careful cost management, and a reassessment of working hour 

policies to build a more adaptive and sustainable business model. 
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